
 

 
 
Step-by-step guide: 
 

1. Open the Maya app: Launch the Maya app on your smartphone. 
2. Tap the scan option: On the home screen, find and tap either "Scan" or "Pay with QR". 
3. Scan the QR code: Point your phone's camera at the static QR code displayed by the 

merchant or the dynamic QR code shown on a Maya Terminal. 
4. Enter the amount (if necessary): For static QR codes, you may need to manually enter the 

amount. For dynamic codes, the amount should be pre-filled. 
5. Confirm and pay: Review the merchant’s name and amount, then tap "Pay" or "Send 

Payment". 
6. Check for confirmation: You will receive a confirmation message in the app and via SMS 

once the payment is successful.  
 
 

 
 


